Launching an
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Strategy
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How

Should We
Measure
Twitter’s
Return on
Investment?

Follower growth
How many new followers you get every day, week or month.

Follower quality and engagement
How many users interact with your account.

Reach
How many users favorite or retweet your Tweets.

Traffic
How many users go to your site.

Conversion
How many users sign up for your service or buy your product.

Use Measurement tools:

Hoot Suite is a good all around tool to use for metrics tracking.

Twitter Analytics can track timeline activity, including tweets that were favorited,
retweeted, and replied to. The tool also tracks number of mentions, new followers
and newly followed.




